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HER Real Living Agents Share the Spirit of the Holiday

Leading brokerage’s offices find grassroots ways
to give back to the communities they serve

COLUMBUS, OHIO - (December 10, 2004) — HER Real Living, Inc., central Ohio’s leading
residential real estate company, is giving back to the community this holiday season. Each HER
Real Living office has selected a cause or organization to support this December.

“We've proudly served communities throughout central Ohio for more than 50 years, and HER
Real Living agents have always been committed to giving back to local communities through
community service,” said Harley E. Rouda, Jr., CEO and managing partner of Real Living.
“Never is that commitment more apparent than during the holiday season — when our outstanding
agents pull together, one office at a time, to serve the specific needs in their local communities.
I'm humbled by their commitment to service and so inspired to think of the many people in need
who our agents will touch this holiday season.”

What follows is an overview of what each HER Real Living office is doing this holiday season to
help those in need. Public participation is even available at many of the office locations.
Consumers interested in learning more can contact the individual offices at the phone numbers
provided below.

- HER Real Living’s Arlington office has adopted a family this December. The agents in
the office are gathering food, clothing and gift certificates to Kroger, Target and Kohl’s to
donate to the family. In addition, the office is supporting the Greenview Elementary
School “Rock-a-thon” which is helping a family whose father is fighting cancer.
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HER Real Living’s Dublin office is collecting donations for a Dublin family that is facing
cancer. The mother of the family has been diagnosed with breast cancer and the
daughter has been diagnosed with brain cancer. The money raised by the Dublin office
will be put toward purchasing gift certificates and groceries for the family this season and
through the New Year.

To make a donation, please visit the HER Real Living Dublin office at 5725 Perimeter
Drive or call 614-889-7400.

HER Real Living’s Gahanna office is again collecting children’s hats, mittens, scarves,
boots, and coats for their Warm and Fuzzy holiday tree this season. In addition, the
office is collaborating with Chicago Title to collect toys for Toys for Tots.

To make a donation, please visit the HER Real Living Gahanna office at 4261 Morse
Road or call 614-471-7400.

HER Real Living’'s Marysville office, in conjunction with the Marysville Board of Realtors,
is collecting canned goods for the Marysville Food Pantry and purchasing toys for Toys
for Tots.

HER Real Living's Newark and Granville offices are sponsoring three children for the
Big Brother/Big Sister program, providing gifts and clothing for the holiday season.

HER Real Living’s New Albany office is participating in a Holiday Drive for U.S. troops
overseas. The office has an approved list of what items are allowed to be sent to the
troops and the agents in the office will be collecting these items to place into care
packages that will be received in time for the holidays.

To make a donation, please visit the HER Real Living New Albany office at 5207
Hampstead Village Court Way or call 614-855-8700.

HER Real Living’s Northeast Regional office, in conjunction with Chicago Title, is
collecting toys for Toys for Tots.

To make a donation, please visit the HER Real Living Northeast Regional office at 413
North State Street or call 614-891-7400.




News from

- HER Real Living’'s Pataskala office is donating to the LEADS organization this holiday
season. This organization serves Western Licking County to help people in need.

To make a donation, please visit the HER Real Living Pataskala office at 190 East Broad
Street or call 740-864-7400

- HER Real Living’'s Pickerington/Reynoldsburg office is collecting gifts for a helping
hands family, which consists of a mother and her three children.

To make a donation, please visit the HER Real Living Pickerington/Reynoldsburg office
at 1450 Tussing Road or call 614-864-7400.

About Real Living, Inc.

One of the largest residential real estate firms in the country, Real Living boasts nearly 5,000
sales associates and employees and nearly $7 billion in annual sales. Real Living also offers a
full range of affiliated business services, including home financing, title, relocation, corporate
relocation management, auctions and home warranties. For more information, or to learn more
about growth opportunities with Real Living, visit www.realliving.com.
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